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Abstract

The geographic information system (GIS) has been accepted extensively to be applied in
government organizations, private sectors, state enterprises, financial institutions, educational
institutions and public. It is a tool that supports the decision making for the director, so that the
stated decision is done correctly with effectiveness and in time, but the aforementioned system
needs skillful officers who have knowledge in information technology, a customs application, a
latest and correct database only then it can be applied in management effectively. Therefore, the
objective is to study the results obtained from applying geographic information system for
management and by collecting data from questionnaires from 220 samples who have the
experience in usability.

The results of the study showed that the sample group were mostly male, aged between 25
— 30 years old, graduated with a Bachelor’s Degree, have more than 3 — 5 years experience in GIS
usability, had been trained in GIS system usability by authorize GIS system reseller or distributor.
The most popular program used was the ESRI’s product like ArcInfo, the next was the Pitney
Bow’s software like Maplnfo. The most reason for use GIS application is to increase the
effectiveness of work. The results obtained when applying the use of geographic information
system in management at a highest level were the effectiveness in operation system. The results
that obtained a high level were human resources, work flow, customer services and service from
the distributor.

The suggestions given from this study are that in order to use the geographic information
system effectively, there should be good database, reasonable computer system and a GIS
application which conform to the task of being analyzed, and also should develop the skill and
proficiency of the performer when importing the data and develop thinking in an analytical

method, and develop their skill set when applying the geographic information system to other






